Online

Proctoring
Guide

for NCARB

PSI Bridge allows you to take your proctored
exam anytime, anywhere.

With 24/7 support and a seamless test delivery
integration, PSI Bridge was built by a team
with decades of proctoring experience to
ensure an optimal experience.

Where people
meet potential




Before Your Exam

e Schedule your exam using the link inside your NCARB Record
e Have your Photo ID ready (note: Military IDs and Credit Cards are not allowed)

o It must be a government issued ID with a photo and signature

o Thefirstand last name on your ID must match the first and last name in your

NCARB Record

Make sure you comply with the exam rules provided by NCARB
Review video walk-through of the testing experience
Online Proctoring Technical Requirements

o Operating System

*  Windows 8.1, 10 (Not 10s or 10 in s mode)

+  MacOS X10.13.6 or higher (New OS supported within 30 days of release)
o Screen Resolution
+ 1368 x 769 or higher (PSI's minimum recommended)
* 1920 x 1080 (NCARB's recommended)
o Bandwidth
*  Minimum 300kbps (PSI minimum recommended)
*  Minimum 3mbps (NCARB's requirement)
o Camera & Mic - Must be functional and available for testing. Camera must
be external and include auto focus capability.

Make sure your testing space is quiet and free from clutter

Make sure your testing space is private, so no one interrupts
you during your test.
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You will conduct a room scan during online check-in.

This will consist of a 360° pan around the room. Then you will take a video of the spaceunder
your desk or table, and under your laptop or keyboard and mouse.

The online proctoring software will detect your
face throughout your exam session.

When the system can successfully detect you, a green circle will appear around your
face, onscreen.

Sometimes, the system will not recognize your face even if you are sitting in front of your
webcam. Many things can cause this to occur:

e Poor Lighting (e.g., too dark, too bright, angled)
e Angle of Camera (e.g., webcam is not head on)
e Large or Reflective Glasses

e Long Hair (e.g., bangs covering your eyes)

For best results, position your camera and lighting directly in front of you:
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Access Your Exam

1. Launch your exam via the link inside your NCARB record

Your launch link will be activated 30 minutes before your assigned appointment time. If you do
not have this link, please contact NCARB.

¥ Online Exam

AZ-104: Microsoft Azure Administrator - Scheduled for Test

EXAM DATE: START TIME: EXAM DURATION:  Before taking your remote online
Jan 15, 2021 04:00 PM

TIME ZONE: EXAM LANGUAGE: compatibility - click HERE .
> . * You can only launch the exam within 30
Central Time English : y
minutes of your appointment time.

View Details ]

2. Confirm Exam Launch

AZ-104: Microsoft Azure Administrator

Are you sure you want to launch the exam?

(1) This test will be launched in a new window. You can only launch the exam within 30 minutes of your appointment time

No, don't launch the exam Yes, launch the exam

3. Install/Download Secure Browser

First time users will be prompted to Install Secure Browser while returning test-takers will
Launch Exam.

PSI Secure Browser is Required to Take This Exam

The PSI Secure Browser is a web browser created to quarantee a securely proctored exam over a virtual connection. This enfine exam is taken using PSI
Secure Browser.

Next Steps

+ Download the Secure Browser by clicking the button below
+ Run the Secure Browser Installer File.
= Launch your Exam.

[I.rlstall Secure Ercwserﬂ?.‘u nch Elam]

Troubleshooting

1i the application becomes unresponsive at any point during the check-in process or during the exam:
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4. save andrun your download

What do you want to do with PSI-SecureBrows...exe (79,1 MB)?
From: software.rpexams.com

Save

Cancel

5. You may need to accept the License Agreement, if this is your first download

[% PSI Bridga Secura Browser Setup

License Agreement
Please review the license terms before installing P51 Bridge Secure Browser,

Press Page Down to see the rest of the agreement.

\=ndLser Licence Agreement (ELILA) of PSI Seare Browser

[This End-User License Agreement (ELLA" is a legal agreement between you and PSI
Services LLE

lsoftware (“Software?) directly from PSI Ser
LLC authorized reseller or dstributor (a Resel

agreement to instal PSI Bridge Secure Brawser,

This ELLA agresment gavems your acqusition and use of our 85t Seare Bronser

LLC prynirectly through a PSI Services
.]

Please read this EULA agreement carefully before completing the installaton process and
jusing the FSI Secure Browser software. It provides a license to use the PS! Seaure v

If you accent the terms of the agreement, dick I Agree to continue. You must accept the

Cencel

6. Sclectthe appropriate camera and microphone

This prompt may not appear if you have only one camera and one microphone.

(si) BRiDSE

Please Select Camera and Microphone

Microphone Description

Microphone Array [Realtex(R) Auio)

oo | comu |

Select One

b

Seleet One

7. Abandwidth check will run in the background

If you do not have sufficient bandwidth, you will receive the below message. You can try using a different
computer, taking the exam in a different location, restarting your router or making sure others are not

using excessive bandwidth on your connection.

(esi) BribGe

Network Bandwidth Too Low

Insufficient Bandwidth:

fou do net have the required bandwidth to continue. We measured 234Khbps, which is under the minimum requirement of 300Kbps.

Please find an internet connection with sufficient bandwidth in order to complete your exam and try again.

£

psSi
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8. Test your microphone by speaking out loud

(ps)) BriosE
Please Test Your Microphone

Please say the following sentence out loud:

'l am testing the volume on my microphone' i . .
OK, your microphone is working.

Is your microphone working? Please speak now.

[

9.a security check will prompt you to close any prohibited processes you currently have
running according to your exam rules

You can close the programs immediately with the “Terminate this application” or close them manually
before rechecking.

(psi) BRIDGE (s ) BRIDGE
Security Check Security Check

To taba

Emm

10. Accept Terms & Conditions

Terms and Conditions

Welcoma to the exam. Please read the rules and notices below regarding your remote online prociored exam.

* You may not speak with anyone during the exam.
* You miay not have any paper or study materials in the testing area
* You may not discuss, repraduce or attempt to reproduce exam questions or items after the exam with

other candidates or on social media.

L 1=k T 4!
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Authenticate Your Identity

11. Takea picture of your Photo ID

Make sure your picture is visible and the name on the ID is readable. If the picture is unclear, you are able

to retake the photo.

Photo ID Capture

o 0.
axpired, govarnmentssusd idendiication.

take & picture of & curren

» it must ba a currant, n

» Miilitary 105 are not current

© Photo Tips

L Position the FRONT of your ID card in the center of the
frame so that 3l of the corners are visible

2. Make sure that yaur phote is clear

3. Make sure that all of the text can be read

4 Wher you are ready press the camers buttan

4. When you are ready, prass the camera button

Captured Photo ID

15 the 10 captured currant and easily readable? If not, please click the red
RETAKE button and capture your ID again. Otherwise, click CONTINUE

Q Photo Tips
1. Position the FRONT of your ID card in the center of the

frame so that all of the corners are visible |
2. Maka sure that your photo is clear

3. Make sure that all of the text can be read

12. scan your room and workspace

Record a video with your webcam to show your desk area, floor, and the walls around you.

reach. Click the red STOP button when you are done. Then, click CONTINUE.

@ Scanning Requirements

1. Room Scan should be slow and thorcugh.(Approximately 30-60 seconds)
2. Conduct a 360-degree scan all the way around the room.

3. Slowly scan from the ceiling 1o the Moor.

4. Scan the entire desk/work-space area.

directly behind your scat and out of reach
7. Roll up any sleeves and show both sides of arms up to the camera
8. Show your ears to ensure there are no earbuds in use.

9. If wearing glasses, hold them up to the camera for visual inspection.

Scan Your Room and Workspace

Click the blue camera button and take a video of all four walls around your desk and your immediate warkspace showing that you have no prohibited items within your

5. Scan the area directly underneath where you will be placing laptop and/or keyboard

6. After your laptop ar keyboard is in place, show your cell phone to the camera and place it

C'RITAKE the video, or press CONTINUE

CONTINUE >

13. Take a Selfie

Take a Selfie

Flease center your faca in the frame of the window below and click the blue cam:

@ Photo Tips

1. Make sure that your whole face is clearly visible and that

the light Is bright enough to see it

2. Position yaurself in the center andin front of a plain
background
3. Do NOT il the camera

4. When you are ready, press the camera button

Take a Selfie

Please center your face in the frame of the window belaw and click the blue camera button,

@ Photo Tips

1. Make sure that your whole face is clearly visible and that

the light s bright nough ta ses it
2. Position yoursalf in the center and in front of a plain Q

background '
3.Do NOT tilt the camera

4. When you are reacly, press the camera button
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Take Your Exam

14. wait while you are connected to a proctor

| Y pp——

LI
e e
(Es,i) CHATWITHSUPPORT  — + B ¥

005551212 & 0o

[ es

Please wait for a proctor. They will join in a few minutes.

PSi

15. Enter your exam within the Secure Browser

ARE 5.0 Demonstration Exam Time Remaining  00:04:48
Portal User

National Council of Architectural Registration Boards
Architect Registration Examination

ARE 5.0 with Online Proctoring Demonstration Exam

Welcome to the ARE 5.0 with Online Proctoring Demonstration Exam. This exam includes 75 sample items from across all six divisions of ARE 5.0. The demonstration
provides you with the opportunity to familiarize yourself with exam content, item types, and case studies and to practice using test-taking tools and navigating an ARE 5.0
divisional exam. The demonstration items are not scored and no history is kept.

As with all ARE 5.0 exam divisions, the Demonstration Exam is designed for monitors of 19 inches or larger displaying at a resolution of 1920 x 1080. If you are taking this
demonstration exam on a smaller monitor or at 2 lower resolution, then your user interface experience may differ from those using the settings for which the exam was
designed. Additionally, if you plan to take ARE 5.0 using the online proctoring option, be aware that there are additional requirements. Please review the ARE 5.0 Guidelines
for those requirements prior to taking your divisional exams.

Before the Demonstration Exam begins, you wil find the following ARE Candidate Agreement screen and the Final Testing Reminders screen, both of which will appear here
just as they would before taking a scored ARE 5.0 exam division. You are advised to read those screens carefully.

NCARB has modified and added features in the delivery of the ARE, including ing ionality and a whit tool that allows you to take
notes and sketch. Please familiarize yourself with these new features.

Click the "Next" button to continue.

e

16. Complete your exam and submit your answers in the Test Driver

Portal User

| ARE 5.0 Demonstration Exam S
Question

— []# Highlight # Strikethrough & calculator [J Whiteboard E References

(D Break
An owner has purchased a 50,000-square-foot parcel of undeveloped land located near an older neighborhood undergoing revitalization. The owner wants to develop the land into a
five-home subdivision.
Working under AIA Document B101, what steps should the architect take once the owner supplies an initial budget amount for the project? Check the three that apply.
Analyze the budget against UniFormat for design cost management.
Evaluate the budget against the program.
Negotiate a higher budget for risk mitigation.
Analyze the budget against the schedule.
Begin development of design documents based on the budget.
Evaluate the budget against market conditions.

oooooao

— ]
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17. End proctoring session by clicking the “End Proctoring Session” button and confirm
you want to permanently end your exam.

Click the “End Exam” button inside your test and confirm you want to submit your results for
scoring. You will then have the opportunity to review provisional feedback.

Click the “End Proctoring Session” button inside PSI Bridge and confirm you want to
permanently end your exam session.

@i X END PROCTORING SESSION CHAT WITH PROCTOR = + B T A

r PsI

Americas v Schedule My Test BuyaBook Q

pSi Testing
/ Excellence Products & Solutions v Why PSI? v Company v Resources Blog Contact Us

PSI Bridge™

Convenient, Flexible and Secure Remote Proctoring

Built for Convenience
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