Live
Proctoring
Full Guide

PSI Bridge allows you to take your proctored
exam anytime, anywhere.

With 24/7 support and a seamless test delivery
integration, PSI Bridge was built by a team
with decades of proctoring experience to
ensure an optimal experience.

Where people meet potential




> Before Your Exam

e Schedule your exam using the link provided by your organization

e Have your Photo ID ready (note: Military IDs and Credit Cards are not allowed)
e Make sure you comply with the exam rules provided by your organization

e Review video walk-through of the testing experience

> Access Your Exam

1. Launch your exam via the link provided by your organization or as part of your

scheduling confirmation email

Your launch link will be activated up to 15 minutes before your assigned appointment time. If you do not have this link,
please contact your organization.

Please click hy

& Online Exam

AWS Certified Database - Specialty - Scheduled for Test

EXAM DATE: START TIME: EXAM DURATION: = Before taking your remote onling
Apr 21, 2020 10:00 AM 180 minutes proctored exam, please check
. system compatibility - click HERE
:::'ﬂ:m_‘,m + Your lacalion must support Voice Launch Exam
over Internet Protocol (VoIP) in
order to complete the exam.

+ Corporate firewalls and VPNs may
restrict user access. It is
recommended thal you use a
personal device,

2. Confirm Exam Launch

AWS Certified Database - Specialty

Are you sure you want to launch the exam?

(1) This test will be launched in a new window. You can only launch the exam within 30 minutes of your appointment time.

Ne, don't launch the exam Yes, launch !hs!:lm

3. Install/Download Secure Browser
First time users will be prompted to Install Secure Browser while returning test-takers will Launch Exam.

PSI Secure Browser is Required to Take This Exam

The PSI Secure Browser is a web browser created to quarantee a securely proctored exam over a virtual connection. This online exam is taken using PSI
Secure Browser.

Next Steps
« Download the Secure Browser by clicking the button below.
+ Run the Secure Browser Installer File.
= Launch your Exam.

[lnstall Secure Bmwserllﬁ_‘unch Exam]

Troubleshooting

If the application becomes unresponsive at any point during the check-in process or during the exam:
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> Access Your Exam (continued)

4. Save and run your download

What do you want to do with PSI-SecureBrows....exe (79,1 MB)?
d Yn [ ] m Sa\fE o Can[gl X
From: software.rpexams.cam

5. You may need to accept the License Agreement, if this is your first download

1% PSl Bridge Secure Browser Setup - x |
License Agreement 1
Please review the license terms befere installing PSI Bridge Secwre Browser. @

Press Page Down to see the rest of the agreement,

[=nd -User License Agresment (ELULA) of PSI Secure Browser

This End-User License Agreement (ELLA’) i a legal agreement between you and PSI
Services LLC

This EULA agresment govems your acquisiton and use of our 851 Seae Browser
software (*Software”) directy from 51 Servigey LLC gyodiecty throuch aPS! Senvices
LL.C authorized reseller or distributor (a Reseter).

Flease read this EULA agreement carefully befare completing the installation pracess and
jusing the PSI Seaure Browser software. 1t provides a license to use the PST Secure v
If you accept the terms of the agreement, diick T Agree to continue. You must accept the
agreement to install PSI Bridge Secure Brawser.

[ioee ] [ cone

6. Select the appropriate camera and microphone
This prompt may not appear if you have only one camera and one microphone.

Camera Description

Select One

ntegrated Camera (04i2:6681)

7

ntegratad IR Camera (0412

yﬁ

Mierophane Descriptian

Select One

Microphene Array (Resltek[R] Audio

auit | conTinuE

7. A bandwidth check will run in the background

If you do not have sufficient bandwidth, you will receive the below message. You can try using a different computer, taking the exam in a
different location, restarting your router or making sure others are not using excessive bandwidth on your connection.

(psi) BriDSE

Network Bandwidth Too Low

| Insufficient Bandwidth:
You do not have the required bandwidth to continue. We measured 234€bps, which is under the minimum requirement of 300Kbps.
Please find an internet connection with sufficient bandwidth in order to complets your exam and try again.
J
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> Access Your Exam (continued)

8. Test your microphone by speaking out loud

(si) BRiDGE

Please Test Your Microphone

Please say the following sentence out loud:
'l am testing the volume on my microphone'

Is your microphone working? Please speak now.

auit

OK, your microphone is working.

CONTINUE

L

9. A security check will prompt you to close any prohibited processes you currently

have running according to your exam rules
You can close the programs immediately with the “Terminate this application” or close them manually before rechecking.

Security Check

To take the

e

Security Check

10. Accept Terms & Conditions

* You may not speak with anyone during

Terms and Conditions

‘Welcome te the exam, Please read the rules and notices below regarding your remote online proctored ex

esting area

empt 1o reproduce exam questions or items after the exam with

am,

11. Depending on exam settings, you may be prompted to enter a phone number

This number will automatically be associated with a support ticket in the event you are disconnected from your exam.
A support agent will call this number to assist in troubleshooting so be sure to choose a phone number you can easily access.

PS1 customer support will attzmpt

Please enter your phone number
r ntact er entered should you be

(optional)

4

Copyright © 2020 PSI Services | psionline.com



> Authenticate Your Identity

12. Take a picture of your Photo ID

Make sure your picture is visible and the name on the ID is readable. If the picture is unclear, you are able to retake the photo.

Photo ID Capture

Please take a picture of a current Phote 1D.
= It must be 2 current, non-expired, government-issued identification

« Military IDs are not currently acceptad.

© Photo Tips

1. Position the FRONT of your ID card in the center of the
frame so that all of the corners are visible

2. Make sure that your photo is clear

3. Make sure that ll of the text can be read

4.\When you are ready, press the camera button

Captured Photo ID

Is the 1D capiured current and sasily readable? If nor, please click the red
RETAKE button and capture your |0 again, QOtherwise, click CONTINUE

@ Phato Tips
1. Position the FRONT of your ID card in the center of the !

frame so that all of the carners are visible
2. Make sure that your photo is clear
3. Make sure that all of the text can be read

4.When you ars ready, press the camera bution

13. Take a Selfie

Take a Selfie

Please center your face in the frame of the window below znd click the blue camerz button.

@ Photo Tips
1. Make sure that your whole face is clearly visible and that
the light is bright enough 1o se2 it
2. Position yourself in the center and in front of 3 plain
background
3. Do NOT tilt the camera

4. When you are ready, press the camera button

Take a Selfie

Please center your fzce in the frame of the window below 2nd click the blue camera button.

@ Photo Tips
1. Mzke surs that your whole face is clearly visible and that
the light is bright enough 10 see it

2. Position yourself in the center and in front of a plain !
background

3. Do NOT tilt the camera

4. When you are ready, press the camera button

14. Scan your room and workspace

You will be connected to a proctor. Move your webcam to show your desk area, floor, and the walls around you. Your proctor will review your

scan and chat to either confirm your scan or provide additional instruction.

(psi ) BriDGE
Scan Your Room and WorkSpace

your enironment following the tps below.

©Q Scanning Requirements

1. Ficom Scan shouki be siow and thorough.

2. Conduct a 360-degree scan all the way arcund the
roam.

3. Siowly scan from the cailing to the floor,

4. Sean the entire deskiwork-space area and
uncemeath your desk,

5. Sean the area drecty undementh where you will be
placing lptop ana/or keyboard

6. After your laptop o keyboerd is in place, show your
cell phone to the camera and place it directly.
behind your seat and out of reach.

7. Fioll up any skeeves and show both sides of amms
up o the camera.

8. Show your ears {6 ensure there are no earbuds in
use.

9. If wearing glasses, hoid them up to the camer for

siensal ineranticn:

Scanning Your Room and Workspace Prssoua

WAIT t0 be promptad by the proctor in chat. Please use your webcam 1o siowly take a live videa of

Live monitoring has begun

PSI Support (20:18:18)

before

Proctor (20:16:24)
Plaase bagin scanning your room and

WEMKSDACE NOW.

Proctor (20:1634)
Therk you. We are review i

pSi
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> Take Your Exam

15. Wait while you are connected to a proctor

8005551212 & 100% P

Please wait for a proctor. They will join in a few minutes.

psSi

®

16. Select and enter your exam within the Secure Browser
Depending on your test driver, entry into your exam may look slightly different than the below example.

DBS-CO1_ENUOT1 - English

Tetnformadn R

Username Dan Chase

Knowledge Area AWS Certified Database - Specialty
Type Certification

Vendor WS

17. Complete your exam and submit your answers in the Test Driver

aws waningand ® enaren

certification

Candidate Code of Conduct

By taking this AWS Certification Exam (“the Exam’), you cartify that you have nat and wil not engage in any conduct that compromises the integrity, validity, or securfy of the Exam. You cartify that you
have read and will abide by all policies and procedures included, and incorparalied by reference, in the AWS Cerlification Program Agreament (‘lhe Agreament’) including, but not limited to:

+ You ara tha persan whese name appears on the Exam regisiration.

-« Prior o 1he Gxam, you tid not give or 160618 information about e questions that might appaar on the Exam. Duing the Exam you will not give of raceivs information about the content of the Exam
= You will not copy, reproduuce, modify, publish, upload, post, transmit, or distribute In any way any guestion, answer, diagram or other content on the Exam, in whole of in part, without the exprass

witten authorization of AWS

+ You will not possess or access any wiillen malerials, electonic devices, cell phanes, o olher unauthorized ems at any paint during adminisiration of the Exam, including during any breaks.
You understand that if VS befieves you have viclated the terms of the Agresment, AWS may, in its sole diserstion (and withoul the refund of any testing fees), terminals the Exam, cancel the Exam
results, revake any AWS Certification, require you 1o retake an exam, terminale your rights undar tha Agreement, andar otherwise prohibit you from panicipating in the AWS Certfication Program.

m :

18. End proctoring session by clicking the “End Proctoring Session” button
and confirm you want to permanently end your exam.

m PS5l Secure Browser

File View Do you really want to permanently end your exam?
G.ng % END PROCTORING SESSION If you have completed taking your exam and wish to close your browser
- - @ and end your exam permanently, click the "Continue" button. Otherwise,

click "Cancel" to proceed with your exam.

cancee [ cowrimue
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